Youth Liaison Quick Reference Guide

Role Summary:

Youth Liaisons are neutral, supportive figures who build trust with players, support communication, and
connect issues to the right channels.

Core Skills:

1 Active listening

2 Empathy & neutrality

3 Confidentiality within limits

4 Knowing when to refer/report

Conversation Starters:

1 What's going well on the team?
2 What's something we could improve?
3 How can | help you feel supported?
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